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● In/exclusion
● Getting lost in the system

○ Difficulty in scheduling 
appointments

○ Impersonal interactions with
healthcare providers

● Embodied place memory

Non/Belonging

How UCHC constructs belonging and 
spaces of welcome

● Restoring personhood
○ Being remembered
○ “Hey, [Martha] I’ve been 

looking for you”
● Patient as partners
● Food sharing
● Reciprocity
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